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Arcadia’s new technology delivers
customized care plan for clients
Southfield, Mich. (July 2014) – Technology meets patient care at Arcadia Home Care
& Staffing, the nationally recognized home care provider that recently launched a
state-of-the-art monitoring program to provide a superior level of care to their clients
via iPad. Arcadia is one of the first home care companies in the country to introduce
this technology, and they are unique in that they will provide each of their clients with
their own iPad for personal use.
Named Arcadia’s “Care Companion”, this latest advancement in home care allows
clients and staff members to track and make changes to client care plans in real time.
In turn, Arcadia clients will be able to digitally view updates to their care plans and
regularly communicate with family, caregivers and friends. A thorough training
program is in place so that caregivers can show clients how to best use the program.
Clients can reach the office with a touch of a button if additional assistance is needed.
“We are pleased that Arcadia will be one of the first home care agencies in the country
to introduce this into our industry,” stated John Elliott, CEO of Arcadia Home Care &
Staffing. “By providing our clients with iPad tablets, our efforts and practices are
completely transparent to the client, their family and caregivers. Offering information
and enrichment in real time has the potential to add tremendous value to our clients’
quality of life.”

About Arcadia Home Care & Staffing

Arcadia Home Care & Staffing (www.arcadiahomecare.com) is a national provider of
home care and staffing with over 35 years of experience and dedication to enhancing
quality of life. Arcadia offers a wide range of services such as meal preparation,
medication reminders, grocery shopping, personal care, transportation and more,
when care outside the home is needed.
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